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1) Introduction
Type of Government
In 1963, the Syrian Baath Party came to power upon a coup. Another coup in 1966 overthrew the
more traditionalist leaders of the party and General Hafez Al-Assad, once the Minister of
Defence, became Prime Minister in 1970. In March 1971 Assad declared himself as the President
of the country starting the period of Assad rule which continued until 2000 when he died. The
Syrian Baath Party has since then ruled the country in a single-party regime.
Upon the end of the Assad rule, the country witnessed hopes for democratic reforms and then
came the period called “Damascus Spring” accompanied by intensive social and political debates.
Starting in June 2000, the so called “Damascus Spring” created an environment in which
country’s future was freely discussed at many political meetings and gatherings. However, this
environment ended in August 2001 with the arrest of many activists upholding demands for
political freedom with free and fair elections.
As a demographically diverse country 60% of the population of Syria are Sunni-Arabs. The share
in total population of Alawite Arabs is estimated as 12%. While Sunni Kurds account for about
10%, the remaining 18% of the population consist of various Christian groups.
The Assad family is from the Alawite minority which is a branch of Shia Islam constituting 12%
of population in Syria. The family kept security forces in the country under a strict control and
thus aroused discontent among Sunni Islam holding a three-fourth majority in the country. As an
ethnic minority, the Syrian Kurds also adopted a protesting stance and complained about the
Assad regime due to ethnic discrimination and bans on their native language.
The country has been under the “State of Emergency” since 1963, granting security forces
extraordinary authority in detentions and arrests. Though making many promises for democratic
reforms, Bashar Assad failed to keep these promises.
According to a 2012 Human Rights Watch report, there has been no improvement or change in
the anti-democratic nature of the regime in the period that followed Bashar Assad’s rule. The
country maintained its single party status where all parties except the Baath are banned.

Socioeconomic Structure
For a rather long period of time, half of country’s income derived from the sectors of agriculture
and oil. However, there has been serious falls in agricultural output mainly due to recent droughts
and, for the first time the country had to import wheat. Oil extraction first started at the end of the
60s in the northern part of the country and in the mid-80s Syria became an oil exporter though in
limited amounts.
Oil output made a peak in 1995 with 610,000 barrels per day, but started to decline after. At
present, Syria’s oil is around 385,000 barrels a day and the country exports some 130,000 barrels
of this output. There is yet no investment for new oil reserves and it is said Syria may regain its
oil exporting status in case new oil fields are explored.
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Before the present war, the regions where anti-government feelings were high were the poorer
parts of the country dominated by devoted Sunni population. These included Dera and Homs
already struggling with high rates of poverty and whose rural parts suffered a severe drought in
2011. The economic policies pursued by the State were mainly to the benefit of a small minority
having close ties with the government while a large majority became even poorer especially after
the drought of 2011.

Syrian Civil War
The Syrian Civil War is the armed conflict between the military loyal to the Syrian Baath Party
and opponents trying to overthrow it. Demonstrations first started in 15 March 2011 and spread
to the whole country in April 2013. These demonstrations were a part of a wider movement of
protest in Middle East also known as the “Arab Spring”. Demonstrators demand the resignation
of Bashar Assad whose family has been in power since 1971 and removal from power of the
Baath Party ruling the country since 1963.
In April 2011, the Syrian Army was charged to suppress the uprising and troops opened fire to
demonstrators countrywide. After months of military siege and pressure, demonstrations turned
into armed uprising. The forces of opposition mainly composed of army deserters and civil
volunteers started resisting without a central leadership. While the Assad regime receives military
and financial aid from Russia and Iran, the opposing side is supported by Qatar and Saudi Arabia
supplying weapons. As of June 2013, the Assad government holds control over 30-40% of the
country in geographical terms and 60% of country’s population. A UN report issued at the end of
2012 said the conflict is “apparently sect-based” between Nusayri Shabia militia and Sunni
opponents while both the government and opposition rejected this coinage.
According to the United Nations, the number of casualties reached 120,000 as of September
2013.
According to reports, tens of thousands of protesters were detained in state prisons and made
subject to systematic torture. International organizations blamed both the Baath Government and
the opposition for human rights violations. Investigations and field examinations conducted by
the United Nations and Amnesty International in 2012 and 2013 concluded that the Baath
Government is responsible for a large part human rights violations, torture and war crimes.
Chemical weapons were used more than once during the war, arousing international protests.

Flight from the War
As civil strife spread over the country and life become unbearable, Syrians who felt insecure, lost
their relatives and faced starvation chose to leave their country. Hundreds of thousands Syrians
started to flee against all dangers and threats.
The International Amnesty Organization declared in September 2013 that the number of Syrian
refugees was over 2 million and called neighbouring countries to keep their borders open to
refugees.
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The Turkish Ministry of Foreign Affairs stated that the number of Syrian refugees in Turkey
reached half a million. According to the official twitter account of the Ministry, of 500,000
Syrian refugees in Turkey, more than 200,000 are placed in temporary shelters in 20 provinces
while others are dispersed to various provinces trying to subsist in their own ways.
Yet, Syrian refugees out of camps have almost no means; they had just fled to stay alive.

Women and Children
Though there is no official data, our observations confirm that a large majority of refugees in
camps and streets consist of women and children.
As to males, they either did not leave at all for joining the war or returned back after taking their
family members to Turkey.
During the survey, it was observed that some related or closely acquainted families tried to stay
together or at close distances to each other under the supervision of a male leader.
We know that in armed attacks taking place in Syria anybody can be targeted and victims of
war include elderly people, women and children as well. Though we have no information about
the number of women and children losing their lives during the conflict, we do see that women
and children struggling for life in different countries they fled to are the victims of war as usual.

2) Methodology
Some of the Syrian refugees are placed in temporary sheltering centres established in 20
provinces. However, the number of refugees staying in these camps is at most 250,000. Official
figures, on the other hand, suggest that the number of Syrians entering Turkey is around 500,000.
This means that there are about 250,000 people trying to cope up with the situation by their own
means.
Yet, it is a common knowledge that there are also Syrians who have entered Turkey illicitly. This
information was confirmed during the survey as many Syrian women did not want to participate
to the survey fearing that they might be spotted and deported.
There are also some others who were already in contact with Turkey for their commercial ties or
coming in upon communication with their relatives here in Turkey. While such people may have
means to sustain themselves, their number is assumed to be quite small.
Syrian refugees entering Turkey without any connection and could not be placed in camps started
living as a part of daily life in all provinces they settled including those in South-eastern Anatolia
in the first place. Local people mostly started seeing them while begging.
The increasing number of Syrian women and children becoming a part of daily life, relief
activities that could not be organized in a satisfactory way and incoming winter conditions all
6

contribute to the aggravation of the problem and higher incidence of disease due to insufficient
sheltering and nutrition.
The present study is intended to take a closer look at Syrian refugees and to identify their priority
and urgent needs.
During the preliminary work for the survey it was decided to start first with the needs of
refugees living on streets and apart from few questions designed to get an overall profile, the
questionnaire was developed so as to identify the most urgent problems first.
A pilot work was conducted in Diyarbakır to see whether the questionnaire could serve the
purpose it is intended to. This pilot work also contributed to knowing the target group better.
It was decided to administer the question to women. The main motive behind this preference was
the fact that majority of refugees were females and that information extracted from women could
give an idea about the family as a whole.
So information derived from the questionnaire covers the family and it is possible to say they
reflect the status of families as it is.
After this pilot work, the questionnaire was given its final content, the team to conduct the survey
was set up and the needs assessment was given start.
Considering the characteristics of the target group, pollsters were selected from among persons
with following qualifications:
-

Experience in working and communicating with persons suffering or witnessing violence,
Awareness concerning the sensitive status of refugees,
Women who could speak languages that were observed to be used during the pilot work.

Since there was no fixed/permanent residence, it was not possible to have a representative sample
consisting of respondents.
Nevertheless, various methods were developed to make sure that outcomes obtained do reflect
the problems of Syrian refugees in general.
-

The work was conducted in 7 different provinces (Adıyaman, Diyarbakır, Gaziantep,
Kilis, Mardin, Siirt, Şanlıurfa) (Table-1).
Women interviewees were selected from among different neighbourhoods in each
province.
Only one woman was interviewed in cases where more than one family stayed in the same
dwelling as relatives or close acquaintances.
It was observed that interviewees have come from different parts of Syria.

The language used during interviews included Kurdish, Arabic and Turkish. Though interviews
were conducted by interviewers proficient in all these languages, interviews took longer than
7

expected due to different dialects of Kurdish and Arabic.
All interviews were conducted with families not staying in camps and thus making efforts to
sustain themselves with their own means.
The province that refugees stay does not make any difference in regard to their living conditions.
Nevertheless, it was observed that the “Turcoman” people staying in Kilis, Antep and Adıyaman
are at more ease in getting outside support and their children could benefit more from education
opportunities since they speak Turkish.
Interviewees are in the age interval 12-70 and the average age of interviewees is 32.
Efforts were made to allocate more or less equal respondents to survey provinces.
Table-1 Provinces where the Survey was Conducted
PROVINCES
Adiyaman
Diyarbakir
Gaziantep
Kilis
Mardin
Siirt
Sanliurfa
TOTAL

#
27
30
30
30
32
34
31
214

%
12.60
14.00
14.00
14.00
15.00
15.90
14.50
100.00

3) Overall Information
The survey was conducted over a sample consisting of 214 persons selected from 7 provinces in
South-eastern Anatolia receiving high numbers of refugees from Syria. The survey yielded
overall information about respondents and thus their families.
The original settlements of refugees back in Syria indicate that they have come from those parts
of the country where the conflict takes very intensive forms. 53.3% of refugees are from Aleppo,
followed by Quamislou, a border town in Syria (15% of refugees) (Table-2).
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Table-2 Original Settlements of Refugees
ORIGINAL
SETTLEMENT
Aleppo
Quamislou
Rubane
Ras al-Ayn
Hama
El Haseke
Other
TOTAL

#

%
114 53.30
32 15.00
21
9.80
9
4.20
8
3.70
5
2.30
25 11.70
214 100.00

All respondents in the survey were females and their level of education appears to be quite low.
In fact, 58% of respondents have never used their right to education and never been to school.
However, 11.7% of these women are literate, having learned it from a literate family member.
46.3% of all respondents are illiterate while 25.7% are primary school graduates. Only 2.8% of
respondents have had higher education (Table-3).
During interviews it was stated by respondents that other refugees experiencing similar
difficulties have their educational background no different than theirs. This low level of
education means lack of qualification, which in turn brings along poverty.
Table-3 Educational Status of Refugees
STATUS
Illiterate
Literate
Primary School
Secondary School
High School
University
TOTAL

#

%
99
25
55
17
12
6
214

46.30
11.70
25.70
7.90
5.60
2.80
100.00

The number of children born to interviewed women varies from 1 to 13. Taking interviewed
children together, the average number of children per woman is 4.4.
The average age of interviewees is 32. Informal talks with women suggest that this high number
of children can be explained by such factors as strong traditional and religious values as well as
shortage of information about and problems in access to contraceptive methods.
58.9% of interviewees have Arabic as their native language and 36% speak Kurdish. While the
9

remaining 5.1% say their native language is something in-between Arabic and Kurdish there was
no communication problem since these women could speak either Arabic or Kurdish (Chart-1).
Chart 1: Native Language
Native Language
Turkish
8%
Kurdish
36%

Arabic
56%

81.8% of interviewed women did not have any formal job back in their countries and those who
used to have jobs constitute 15% of total. The share of students in total is 3.3%. It is clear that
women’s active participation to labour force is very limited in Syria too.
68.7% of interviewees have their first degree relatives still in Syria whereas 31.3% fled together
with all their first degree relatives. Of the first category 72% say the number of first degree
relatives left in Syria is 10 or more and at present they have no communication with them (Table4). It is a tragic situation to be noted that these refugees have no communication with and no
information about the situation of their family members and/or close relatives back in Syria.
Table-4 Number of Family Members Remaining in Syria
ARE THERE FAMILY MEMBERS REMAINING IN
NO.
SYRIA?

%

Yes

147

68.70

No

67

31.30

214

100.00

TOTAL
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15% of interviewees say they have family members having to move to some other neighbouring
countries. In this specific group, 68.8% have more than 10 family members in other countries.
Further, 32.2% of interviewed women have their first degree relatives in Turkey but in other
settlement points. It is interesting that 72.5% of this group have more than 10 first degree
relatives in other places in Turkey. This suggests that members of a family or close relatives
choose places where they think they can hold on best.
74.6% of interviewed women have their identity documents. 21.1% could have no opportunity to
take their ID together and 4.2% have never had such documents.
When asked if they have lost any family member or close relative within the last 3 years, 51.4%
said they had. 88.1% of these lost family members or relatives are from the age group 19-65
(Table-5).
Table-5 Age Groups of Relatives of Refugees Lost During the War
HOW OLD WERE THEY?

NO.

%

0-6

4

3.70

7-18

7

6.40

19-65

96

88.10

2

1.80

109

100.00

65 and over
TOTAL

Inquiring the causes of these losses mostly in the age interval 19-65, responses showed that 898% of these losses occurred during the armed conflict ongoing for the last 3 years.
The remaining 2% says they lost their already old and sick family members or relatives for lack
of adequate care and nutrition (Chart-2).
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Chart 2 Causes of Losing Relatives

Causes of losses

Lack of adequate
care and nutrition

2%

Civil war
98%

In conclusion:
Here we are talking about a target group already in poverty while back in Syria, losing their
family members and relatives as a result of the civil war, having to leave some others amidst
armed clashes, still others dispersed to various parts of the world or displaced within their own
country; even unaware of the heavy trauma they presently experience for being preoccupied with
daily vagaries of hunger, homelessness and many other problems.
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Chart 3. Number of Syrian Refugees Living under Similar Conditions

Number of Syrian refugees living under similar
conditions
100 and more
6%

1-10 families
44%

11-99 familiese
50%

As can be seen in the Chart above, 214 persons interviewed say there are many other families
living in same circumstances as they are. Considering the sheer number of families sharing these
circumstances and the fact that the average number of children per unit is 4.4, the urgency of the
situation is as clear as it could be (Chart-3).

4) Basic Needs and Related Status
In this section basic human needs are addressed in 5 parts. Each part contains information
obtained from the survey.
a) Nutrition and Food Supply
The survey points out that nutrition is one of the most pressing problems in the context of basic
human needs. In the same context, food supply has its problems as well. 38.8% of the target
group could provide for their feeding on the basis of income earned by working
As for family units able to provide for food on the basis of income they earn, it appears that these
units have male members who can do any job regardless of the level of wage. To be more
specific, these people earn 350-400 TL monthly which correspond to half of legal minimum
wage.
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42.2% provide for their food needs with the help of their neighbours or close environments. The
Places where refugees stay and live are mostly in the poorest neighbourhoods of cities.
Permanent residents in these neighbourhoods are mostly poor people. It is quite meaningful and
encouraging that already poor dwellers of these neighbourhoods are in solidarity with refugees
and share their food with them.
Those who can receive food support through public channels remain only at 3.7%. This is a
salient indicator that access to public support on the part of families staying in other than
camping sites is very limited. 11.2% provide for their food needs by begging.
Only 0.5% of refugees provide for their food needs on their own savings or cash at hand (Table6).
Examining the table below, we find that almost all participants to the survey are from the poor
sections of their society.
Table-6 Status in Responding to Nutrition Needs

HOW DO YOU PROVIDE FOR YOUR NUTRITIONAL
NEEDS?
By working
The State provides
I have savings
Neighbours/close circles help
By begging for
Other
TOTAL

#

%
83
8
1
90
24
8
214

38.80
3.70
0.50
42.10
11.20
3.70
100.00

Further elaborating on problems related to nutrition, it is possible to say that all family members
indeed face serious problems in this regard. As a matter of fact the share of 21% who say “”We
just remain hungry in many cases” is large enough to take note of.
The proportion of those saying “we have lesser meals” is also considerable with 21.5% (Table-7).
The table below exhibits the acuteness of problems related to food provision and thus nutrition.
An overall look at the table suggests that virtually all refugees have problems in food supply and
nutrition.
Table-7 Basic Problems Faced in the Field of Nutrition

WHAT PROBLEMS DO YOU FACE IN TERMS
OF NUTRITION?
We are mostly hungry

#

%
45

21.00
14

99
13
10
46
1
214

Mostly we cannot get enough food
Sometimes we cannot get enough food
We cannot have meals timely
Meals are getting smaller
Other
TOTAL

46.30
6.10
4.70
21.50
0.50
100.00

When the question is more refined by asking specific food items they are in need of, the
proportion of those in need of “any kind of food item” is as high as 70.4%. Nevertheless the
higher share of dry food items in total needs suggests that they are preferred for their easier
conservation conditions. This is just natural since refugees do not have such consumer goods as
refrigerators to keep their food.
Refugees stating no need in terms of food remain limited to 2.3% of total. Interviews show that
there are very few refugees who can provide their need for protein by consuming red or white
meat.
Table-8 Needs in the Field of Nutrition

WHAT ARE YOUR MOST PRESSING NEEDS IN
NUTRITION?
All kinds of assistance
Breakfast
Dry foodstuffs
No need
TOTAL

#

%
150
3
55
5
213

70.40
1.40
25.80
2.30
100.00

b) Responding to Sheltering Needs
Problems faced in sheltering as one of the basic needs come to the fore more with their aspects
related to quality than quantity. Among the refuges interviewed, there are relatively fewer ones
staying in tents (10.3%) or out in parks (0.5%). On the other hand, 63.6% of refugees live in
rented houses and 21.5% in vacant, demolished buildings. So it is clear that even under very
unfavourable conditions, a large majority of refugees have their indoor spaces to live (Table-9).
There was a conversation with a woman saying that she lived in a rented house about the
conditions of this rental. She said they were allowed to live in this house in return for
completing its door and window woodworks which were absent at that time.
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Table-9 Status in Meeting Sheltering Needs

HOW DO YOU RESPOND
SHELTERING NEED?
Rented house
A vacant/demolished building
Tent
Public parks
Other
TOTAL

TO

YOUR

#

%
136
46
22
1
9
214

63.60
21.50
10.30
0.50
4.20
100.00

Observing the conditions of living spaces it was found that these places were far from providing
for hygiene and sanitation required for decent living.
The proportion of those characterising conditions in their sheltering places “very bad” is 38.3%
and others thinking that all adverse conditions mentioned in the questionnaire exist together make
up 27.1%, both of which are quite high. The situation can be understood better given that 7.9% of
refugees still lack such items as mattress and quilt as winter is approaching (Table-10).
Going over responses to the survey questionnaire, we can conclude that there is almost no family
who can be said to be living in proper or “humane” housing conditions.
Table-10 Most Important Problems Faced in the Field of Sheltering

WHAT IS THE MOST PRESSING
SHELTERING?
We all use the same room
Our place is too small
Conditions in our place are extremely bad
I may be evicted at any moment
No sleeping materials like mattress, quilt etc.
All of above
Other
TOTAL

PROBLEM

IN

#

%
13
18
82
20
17
58
6

6.10
8.40
38.30
9.30
7.90
27.10
2.80

214

100.00

The condition of houses becomes clearer given that 23.8% of dwellings have no toilet. Further,
since 29% of houses have no bathing facilities, there are serious concerns about hygiene and
impending health problems (Table-11).
Existing housing conditions including lack of proper hygiene and sanitation one can speak of a
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high probability of infectious diseases and epidemics.
Table-11 Status in Meeting Some Needs

HOW DO YOU RESPOND TO YOUR NEEDS LIKE TOILET
AND BATH?
We heat water for bathing
Few families have a common toilet, but there is no bath
There is both toilet and bath
There is no toilet
TOTAL

#

%
35
62
66
51
214

16.40
29.00
30.80
23.80
100.00

Responses to the question on most urgent needs in sheltering point out to household items
(43.9%) and decent housing (36.4%) as priorities. Such basic needs as mattress-quilt etc. have
their weight as well (18.2%). The last item is totally lacking in some families and quite
insufficient in others. Only 1% says they have no need in terms of housing (Chart 4).
Chart-4 Sheltering Needs
What is your most urgent need on shelter?
No need
1%
Mattress and quilt
18%

House
36%

Household items
44%

Support for rent
1%

To conclude, it is possible to say that in the context of sheltering there are serious deficiencies in
terms of both the conditions of present housing and associated household goods and items.
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c) Clothing
Although there are problems under this heading as well, refugees assign lower priority to their
needs in clothing given their more urgent and pressing needs. It appears, in general, that refugees
use the same outwear for long periods of time as 71% of respondents say doing so. 25,2% of
respondents enjoy the support of neighbours and closer environments in clothing (Table-12).
The survey reveals that State assistance in clothing is negligible (0.5%).
Nevertheless, the use of same outwear for long time without opportunities to change for cleaner
ones may and do give rise to some health problems.
Table-12 Clothing Needs

HOW DO YOU RESPOND TO YOUR CLOTHING NEEDS?
We wear the same all the time
Neighbours/close circles help
The state extends help
Other

#
%
152
54
1
7
214

TOTAL

71.00
25.20
0.50
3.30
100.00

As far as clothing needs are concerned, it is clear that refugees are actually in need of all kinds of
clothing. Indeed 96.3% of refugees are in need of winter coats and boots considering the
incoming season (Chart 5) and the fact that winter in Turkey is harsher than in Syria.
Chart- 5 Need for Clothing
What is your need on clothing?
No need All kinds of clothing
1%
3%

Winter clothing and
boots
96%
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d) Health and Access to Healthcare Services
28% of respondents say they have some health problems that require urgent intervention
Breaking this down we see urgent need for a physician (36.7%) and medicines (31.7%). There
are also those with chronic illnesses (13.3%) and others in need of surgery (5%) (Table-13).

Table-13 Urgent Needs in the Field of Health

WHAT NEEDS URGENT INTERVENTION IN HEALTHCARE?
Need for a doctor
Need for medicine
Cancer
Sick children/grandchildren
Chronic illness
There is need for surgery
TOTAL

#

%
24
19
2
4
8
3
60

40.00
31.70
3.30
6.70
13.30
5.00
100.00

With respect to access to health services, public hospitals are used though not at desired levels.
There is also considerable number of refugees who try to solve their health problems with the
help of close circles without going to hospital (9.8%) and others who have no access to any
healthcare service (15.9%) (Table-14).
An important problem in the field of healthcare series is that there is significant number of
refugees who, although applying to hospitals, cannot get necessary medicines.
As far as access to health services is concerned, relevant interventions and solutions must focus,
besides check up services, on overcoming language barriers in communication with physicians
and on making arrangements for the provision of necessary medicines.
Table-14 Ways of Solving Problems in Healthcare

HOW DO YOU TRY TO SOLVE YOUR PROBLEMS
IN HEALTHCARE?
We apply to state hospitals
Neighbours/close circles help
We go to hospitals, but have language problems in communicating
We can go to hospitals, but not able to get medicines
We try to solve them in our own ways

#

%
54
21
11
84
1

25.20
9.80
5.10
39.30
0.50
19

34
9
214

We can do nothing
Other
TOTAL

15.90
4.20
100.00

Indeed, interviews with refugees show that provision of medicines is the primary problem (58%).
With a weight of 27%, the availability of hospitals and physicians is of secondary importance
(Chart 6).

Chart-6 What is your Most Important Need in the Field of Health

What is your most important need in health?
Wheelchair
1%
ID/Health certificate
7%

Money
5%

No need
2%

Hospital/Doctor
27%

Medicine
58%

e) Educational Status and Access to Education Opportunities
Only 16% of children and adolescents can enjoy education opportunities and they are the children
of Syrian refugee families who call themselves “Turcoman” and can speak Turkish. 78% of
refugee children are out of education and schooling. As for the “Other” (6%) they are either
occasional “guest students” or others attending some preschool facilities (Chart-7).
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Chart 7. Education Opportunities for Children and Adolescents

Do the children/adolescents have education
opportunity?
Other
6%

Yes
16%

No
78%

Overall, it is stated that there are problems in the field of education. These problems include
language (33.3%) and stationery and other school materials (17.6%) (Table-15).
Table-15 Most Pressing Needs in the Field of Education

WHAT ARE THE MOST PRESSING NEEDS IN EDUCATION?

#

%
34

33.30

2

2.00

Stationery

18

17.60

All

33

32.40

Other

15

14.70

102

100.00

Language
Difficulties in registration/enrolment

TOTAL
f) Prioritization of Needs

During the survey, refugees were asked about their most pressing needs in general terms.
Assessing responses given, the need for food leads the list with weight of 88%, followed by
clothing (73.5%) and heating (69.5%) (Chart-8 ).
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Chart-8 Needs that should be urgently met

88,0
73,5

69,5

52,5

Housing

Food

Clothing

Heating

Interviewees were also asked rank their urgent “material” needs in their order of importance. At
the top of the list we see white appliances with 30.2%. When further asked what they meant by
white appliances it became clear that they referred to refrigerator. It is reasonable to think that
this need is directly related to food and nutritional needs. It is quite difficult to pass a summer
without refrigerator in South-eastern Anatolia where temperatures may be as high as 40-45
degrees Celsius. So refrigerator is essential in both having cool water and preserving food. The
second important need is household goods with 17.4%. Indeed, among houses visited there was
none with such goods. Families try to live on cardboards or mattresses laid on floor. There are
plain nails on walls to hang clothes. 16.1% of families are in need of mattresses and quilts. Syrian
refugees face the problem of heating at night even in autumn when the survey was conducted.
9.4% ask support in terms of jobs and 8.7% in terms of housing-rental (Table-16).
Looking at needs and their prioritization, one can say that these are minimum requirements for a
more or less decent living.
Table-16 Basic Needs

WHAT ARE THE BASIC NEEDS?
White appliances

NO.

%
45

30.20
22

Diapers/pad
Material support
Housing/rental support
Furniture, household items
Medicine/Medical care
Job
Mattress, quilt, sheets
Identity documents
Language course
TOTAL

3

2.00

11
13
26
7
14
24
3
3

7.40
8.70
17.40
4.70
9.40
16.10
2.00
2.00

149

100.00

5) Future Expectations and Tendencies
When asked about their intention to stay in Turkey, 49% of refugees say they would go back to
their country when the conflict is over. 34% seems to have no intention to go back to Syria.
Chart 9 Refugees’ Tendency to Return to their Home Country

Do you want to go to your country if the war
ends?
Other
17%

Yes
49%

No
34%
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Interviews show that those who are inclined to return back to their home country are relatively
better off, having their assets (land, parcel, building, etc) back in Syria and better chances of
building a future there.
Those who do not want to go back to their home country have concerns that it would take too
long for their country to recover and return to normalcy after such a ruin and chaos.

However, responses to the question above change if it is reformulated as whether they would stay
in Turkey if they are given employment opportunities. In this case, the proportion of refugees
who would stay in Turkey almost doubles (63%) while that of others who would go back to their
country in any case drops to 28% (Chart 10). This suggests that refugees have the tendency to
give up their home country altogether in case there are indications of a better future elsewhere.
Chart-10 Refugees’ Tendency to Stay in Turkey

Do you plan to stay in Turkey if you have an
employment opportunity?
Other
9%

No
28%

Yes
63%

We have said that the large majority of refugees are women and children.
The conclusions of studies long conducted by the KAMER reveal that man in Turkey have their
second wife from among Syrian women. Information about this phenomenon is obtained both
from Syrian spouses appealing to the KAMER for various reasons and other appeals by Turkish
women who reject their husbands’ having second wife through religious marriage.
Given this, the survey attached special importance during interviews to the identification of
difficulties deriving from being a woman.
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Besides tables given below, women were also asked whether they face any harassment while out
of home, going to a public agency or at home or in streets. All respondents said that they face no
difficulty other than those given in tables below that make life really hard and no harassment.
Nevertheless, 35% of women said “Life is difficult for women anywhere” (Table-17).

Table-17 Opinion about Difficulties of Living in Turkey as a Woman

WHAT ARE THE MOST DIFFICULT ASPECTS OF LIVING IN
TURKEY AS A WOMAN?
Hardships in housing and nutrition
Life is difficult everywhere
Being a foreigner and alone; being a migrant
Too costly
Language problems
Pressure from immediate environments, being excluded
I have no idea
Other

#
57
75
11
5
14
7
30
15

26.60
35.00
5.10
2.30
6.50
3.30
14.00
7.00

TOTAL

214

100.00

%

Following the response “Life is difficult anywhere” (35%) women mentioned difficulties in
housing and food (26.6%).
It is interesting to note that the response “no idea” was its weight with 14% (Table-17).
Given this high rate of “no idea” there were longer interviews with women who gave this
response. It was observed that these women are still experiencing the trauma of conflict and their
extremely difficult circumstances. It is worth noting that responding women used such
expressions as “I am not even aware that I am a woman, I wouldn’t notice it even if there
was some harassment; in fact I am not sure whether I am alive or not”. This kind of
responses may be construed that while struggling so hard for life, women are too exhausted to
think about some other difficulties and adversities.
In percentage terms, refugees’ problems such as exclusion, feeling alien or language seem to be
not so important. This may be taken as an indicator that their hosting communities behave good
and charitably to refugees.
When asked about the good sides of living in Turkey, refugees by 42.5% find Turkey easier to
live and be free relative to their home country. It is considered by 35.5% of respondents that
having no internal conflict is the best side of Turkey (Table-18). It is indeed a clear evidence of
the immeasurable damage that war inflicts upon persons experiencing it that the mere non25

existence of conflict can be seen by them as the “best thing” about a country.
Table-18 Good Sides of Living in Turkey

WHAT IS GOOD ABOUT LIVING IN TURKEY?
No armed conflict
Easy and free
People are very charitable
I have no idea/None
I didn’t like it
TOTAL

#
76
91
22
20
5
214

%
35.50
42.50
10.30
9.30
2.30
100.00

The proportion of those who want to go to some other country outside Turkey is very small (4%).
(Chart 11). This tendency reflects that in spite of all difficulties they face refugees think it was a
good decision for them to stay in Turkey.
Chart-11 Tendency of Refugees to Move to Other Countries

Do you want to move to another country?
Other
0%

Yes
4%

No
96%
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6) Overall Evaluation
Urgent/Priority Needs and others that can be met in the Course of Time
A needs assessment made on the basis of the survey suggests that respondents to the
questionnaire constitute the most vulnerable and disadvantaged part of Syrian refugees in Turkey.
It is the reason why both the group and the present study are coined as “The Excluded.” Indeed,
this target group is the most deprived one among all refugees.
A large part of the target group consists of refugees who cannot have access to or do not want to
stay in camps organized by the state. Of those refugees who do not want to stay in camps we can
distinguish two groups. The first encompasses those who are relatively better off and have their
means to stay at relative ease in such provinces as Gaziantep, Hatay and Mersin. The second
group has no means at all and lives in extraordinarily difficult circumstances.
When the survey was conducted, it was towards the end of 2013 and just before winter when
refugees had their serious concerns about coping up with seasonal conditions.
As weather is getting colder, housing and heating come to the fore as the most pressing issues
that need urgent assistance and support. Nutrition, clothing and health follow.
As survey results show, education, activities related to social needs and planning for future do not
appear among priorities in the face of other graver problems and difficulties. In other words, with
impending winter conditions and very limited means, refugees are primarily occupied with means
of survival.
Only after providing for these basic and vital needs can other needs such as education, skill
building, social activities, etc. be included in agenda.
Again, given the overall situation of refugees, there is urgent need for interventions, solutions and
support mechanisms particularly with respect to “vital needs” including food, shelter and health
with due account of winter.
Meanwhile, it is also important to provide children and adolescents some opportunities in
education.
Housing-heating and food stand out as the most pressing needs requiring urgent intervention.
In the absence of improved housing conditions and such materials as mattress, quilt etc, there will
be higher risk of cold-driven illnesses and even deaths.
In the survey area, conditions in houses rented by refugees are relatively better leaving aside the
fact that there are cases where all family members share the same room or two or more families
share the same house. The real problem is with some deserted and demolished buildings used for
housing without any doors or windows. People staying in such places say they can introduce
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some improvements if they are supported by the provision of necessary materials.
Whether in rented houses or vacant buildings, there are too many refugees without any sleeping
materials like mattress, quilt, sheets and pillows. Hence, this heading comes to the fore as another
need for urgent support.
Food supply and nutrition is another need of primary importance. As a matter of fact, 70.4% of
respondents in the survey say no food item would be “extra” or “unneeded”. Almost all refugees
face great difficulty in providing for minimum food intake leave aside balanced nutrition. This
deprivation may lead to lasting development delays and health problems especially for children
and adolescents.
The priority in this regard would be food supply including protein rich items.
Following primary needs as housing and food, clothing and access to health services appear as
other needs. Almost all families interviewed touched upon their needs in clothing, saying they
wear the same all the time and they need outwear and boots for winter.
In regard to health, it appears that refugees do not apply to health facilities except in cases of
emergency.
The problem in this area is the absence of a system providing medicine to prescribed patients.
So the facilitation of access to health services and development of mechanisms for providing
medicine to examined patients will contribute to the solution of the problem in this field.
In fact, needs assigned primary and secondary importance above are mutually interactive
and the one affects the other seriously.
For example, unmet needs in proper housing gives rise to health problems and health
problems are further aggravated including mortality in case needs in food supply and
clothing go unmet. Thus, putting together all items under “vital needs” and adopting a
holistic approach would contribute to the solution of these problems.
After minimizing life threatening deprivations by providing for vital needs, there may be various
programmes in the fields of education, social services and employment for refugees. The present
survey focuses on most pressing needs and what can be done to respond to these needs.
Taking due account of developments in Syria, development of diversified plans and programmes
for refugees and conducting even broader surveys in the same area will be quite useful.
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VITAL NEEDS
NEEDS WITH PRIMARY IMPORTANCE
NEEDS
PROBLEM AREAS
WHAT NEEDS TO BE DONE
FOOD SUPPLY
 Food supply is not sufficient
 Provision of regular food supply
packages
 Having to suffice with lesser
meals
 No balanced nutrition
 Developmental
problems
especially in children and
adolescents
HOUSING No window frames and windows
 Provision of materials for insulating
HEATING
in sheltering spaces
heated spaces
 Insulation problems
 Provision of heating means including
stove and firewood
 No means for heating
 Provision of mobile toilets
 Means for bathing are limited
 Provision of sleeping materials like
 Spaces without any toilet
mattress, quilt etc
 Housing spaces are limited

Provision of indoor places for those
 Insufficient sleeping materials
staying out in streets and parks
NEEDS WITH SECONDARY IMPORTANCE
NEEDS
PROBLEM AREAS
WHAT NEEDS TO BE DONE
CLOTHING
 Shortage in clothes and shoes
 Provision of clothes for winter
 No outwear for winter
 Provision of shoes for winter
HEALTH
 Problem in access to health
 Ensuring access to health services
SERVICES
facilities
 Establishing a mechanism for
supplying medicine
 Provision of medicines
 Language problem
 Provision of materials needed for
 Infectious diseases posing a
hygiene
serious risk
 Provision of people speaking Arabic
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